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1 EBW Database Encoding Scrubber: 

UTF-8 errors in a Joomla database often occur with character encoding, for example, 

when characters are not stored or displayed correctly. Such problems can affect special 

characters, umlauts, or emojis. 

Causes of UTF-8 errors in Joomla databases: 

➢ Database and table encoding do not match: The database or individual tables are 

not set to utf8mb4 (UTF-8 with 4 bytes) or UTF-8. 

➢ Incorrect collation: The collation (sorting order) is not appropriate, e.g. 

latin1_swedish_ci instead of utf8_general_ci or utf8mb4_unicode_ci. 

➢ Connection encoding: The connection between Joomla and the database does not 

use UTF-8. 

➢ Data was imported with incorrect encoding: For example, an import from CSV files 

without UTF-8. 

Examples: 

 

EBW Database Encoding Scrubber eliminates UTF-8 errors. 

The EBW Database Encoding Scrubber component in detail: 

The EBW Database Encoding Scrubber detects and repairs encoding problems in your 

Joomla database. Such problems often arise during migrations from older Joomla 

versions, database imports, or due to incorrectly configured character sets. 
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Typical symptoms include illegible special characters in articles, categories, menus, or 

other content: 

➢ Riester subsidy for mini-jobbers → Riester subsidy for mini-jobbers 

➢ GREENS → GREENS 

➢ White → White 

Problem types that the tool detects and corrects: 

 

Requirements for using EBW Database Encoding Scrubber : 

➢ Joomla 5.0+ or 6.0+ 

➢ PHP 8.1+ with mbstring 

➢ Database: MySQL / MariaDB 

2 Installation: 

➢ In the Joomla admin panel: System → Install → Extensions, upload and install the 

ZIP file. 

➢ Navigate to Components → EBW DB Encoding Scrubber. 
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EBW database encoding scrubber 

This tool scans your Joomla database for common encoding problems (double-encoded 

UTF-8, Latin-1 artifacts, Mojibake) and can repair them transactionally safely. 

Create a backup first! 

This tool modifies your database. Always create a full database backup before 

performing scans or repairs. While the repair process uses transactions and offers a 

trial preview, a backup is your safety net. 

 

 

If all tables are selected, scroll to the end of the list: 
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Enter a suitable value, e.g. 10100, then start the encoding scan. 

Check scan results: 

After the scan, you will see a summary of the problems found, with one card per table 

showing: 

➢ Problem types and number per column 

➢ Example preview: Original (red) vs. repaired (green) side by side 

➢ Number of scanned vs. existing lines 

➢ Tables without problems are marked with "Clean". 

If problems were found, click on “Dry Run (Preview)”. 

Dry Run — Preview without changes: 

The dry run simulates the repair process without modifying your database. You will see 

a detailed preview of each change: 
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Start the test run. 

Example from a trial run: 

 

Once everything has been checked and found to be in order, the actual repair can be 

carried out. 
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Here is an example of a result: 

 

 

The encoding process is now complete. 
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